Emergency Utility
Assistance Program

=ELIGIBILITY-

0 Monterey One Water residential
customer or authorized payee

0 Account status is past due

0 Loss of income due to COVID-19

a Earnings less than 80% of the
Area Median Income (AMI)

montereyonewater.org[ cares

Monterey
One Water

United 3
Way K57

United Way
Get Connected. Get Help.™ Monterey County

STEP 1: PRE-SCREEN
Dial 2-1-1 and a trained
Call Specialist will provide
confidential assistance

=

STEP 2: APPLICATION
Collect enrollment paperwork.
Find the requirements at:
montereyonewater.org/cares
or by calling the Monterey One
Water Customer Service Team at
831-372-2385 or 831-449-6366

~>

STEP 3: SUBMIT

Monterey One Water’s Customer
Service Team will verify eligibility.
Submit your paperwork via:
Email: support@mylwater.org
_or_

In-Person: Secure, drop box at

5 Harris Court, Bldg D

Monterey, CA 93940


mailto:support%40my1water.org?subject=
http://montereyonewater.org/cares

Programa Emergencia
De Ayuda Para Servicios

De Alcantarillado

=REQUISITOS-

0 Ser cliente residencial de Monterey
One Water o beneficiario autorizado

0 Estado de cuenta atrasada

0 Reduccion de ingresos debido al
CoviD-19

a Ingresos de menos del 80% del
Medio Ingreso Familiar del Area

montereyonewater.org[ cares

Monterey
One Water

United 3
Way K57

United Way
Get Connected. Get Help.™ Monterey County

PASO 1: PRE-EVALUACION
Llame al 2-1-1y un especialista
le proporcionara ayuda
confidencial

=

PASO 2: APLICACION
Recolectar documentos requeridos.
Encuentre Requisitos en:
montereyonewater.org/cares

O comuniquese con nuestro equipo
de Servicio al Cliente al
831-372-2385 0r 831-449-6366

~>

PASO 3: ENVIAR

Nuestro equipo de servicio al
cliente verificara elegibilidad.
Envié documentos via:

Correo Electronico:
support@mylwater.org

_o_

En Persona: Depositar en el buzén
5 Harris Court, Bldg D

Monterey, CA 93940


mailto:support%40my1water.org?subject=
http://montereyonewater.org/cares

