
Subject Department Division Number
Abandoned Vehicles Police Records 646-3830

Accounting Records Finance Accounting 646-3942

Accounts Payable Finance Accounting 646-3942

Accounts Receivable Finance Revenue 646-3944

Affirmative Action Human Resources Administration 646-3765

Affordable Rentals Plans & Public Works Housing and Property Mgmt. 646-3995

Afterschool Activities Recreation Administration 646-3866

Animal Control Police Dispatch 646-3914

Annexations Plans & Public Works Planning 646-3886

Aquatics Recreation Sports Center 646-3738

Architectural Review Committee Plans & Public Works Planning 646-3886

Art Collection, City Community Services Museums & Cultural Arts 646-5648

Art Exhibitions, Conference Community Services Museums & Cultural Arts 646-5648

Ashes, Scattering at Sea Community Services Harbor-Marina 646-3950

Auditing Finance Revenue 646-3944

Awning Requests Plans & Public Works Planning 646-3886

Ballfield Maintenance Plans & Public Works Parks Maintenance 646-3860

Ballpark and Light Permits Recreation Field Sports 646-3969

Banners Plans & Public Works Streets & Utilities 646-3927

Beach Maintenance Plans & Public Works Parks Maintenance 646-3860

Beach Use Permits Recreation Administration 646-3866

Berth Rentals Community Services Harbor-Marina 646-3950

Bid Results Finance Administration 646-3940

Boards and Commissions Information Resources City Clerk 646-3935

Bond Financing Finance Administration 646-3940

Bookmobile Library Extension Services 646-3710

Broken Sprinklers Plans & Public Works Parks Maintenance 646-3860

Building Codes Plans & Public Works Permits & Inspection Svcs. 646-3891

Building Fees Plans & Public Works Permits & Inspection Svcs. 646-3891

Building Inspections Plans & Public Works Permits & Inspection Svcs. 646-3891

Building Maintenance Plans & Public Works Building Maintenance 646-3926

Building Permits Plans & Public Works Permits & Inspection Svcs. 646-3891
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Burglary Police Patrol 646-3914

Burial Plots and Cremation Plans & Public Works Cemetery 646-3864

Business Cards, Employees Finance Administration 646-3940

Business Licenses Finance Revenue 646-3944

Camping Programs Recreation Administration 646-3866

Camping, Veteran’s Park Plans & Public Works Parks Maintenance 646-3865

Capital Improvement Program Development Plans & Public Works Engineering 646-3921

Capital Improvement Program Implementation Plans & Public Works Capital Projects 646-3997

Casanova Oak Knolls Park Center Community Services Recreation 646-5665

Cellular Phones Information Resources Information Services 646-3792

Cemetery Deeds Plans & Public Works Cemetery 646-3864

Cemetery Fees and Charges Plans & Public Works Cemetery 646-3864

Census Data Plans & Public Works Planning 646-3886

Community Emergency Response Team (CERT) Fire Operations 646-3900

Children’s Librarian Library Youth Services 646-3934

Christmas Tree Recycling Monterey Disposal Svc. Non-City Service 372-7977

City Attorney City Attorney Administration 646-3915

City Budget Finance Administration 646-3940

City Clerk Information Resources City Clerk 646-3935

City Council Agendas Information Resources City Clerk 646-3935

City Council Minutes Information Resources City Clerk 646-3935

City Councilmembers City Manager Administration 646-3760

City Focus City Manager Communications 646-5692

City Logo, Seals City Manager Communications 646-5692

Claims Against City Finance Risk Management 646-3940

Coastal Commission Plans Plans & Public Works Planning 646-3886

Code Compliance Plans & Public Works Code Compliance 646-3750

Colton Hall Museum Community Services Museums & Cultural Arts 646-5648

Commercial/Industrial Space Plans & Public Works Planning 646-3886

Community Centers Recreation Administration 646-3866

Community Development Plans & Public Works Planning 646-3886

Community Development Block Grants Plans & Public Works Housing & Property Mgmt. 646-3995
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Community Survey City Manager Communications 646-5692

Computer Systems Information Resources Information Services 646-3792

Computers Information Resources Information Services 646-3792

Conference Center Meeting Facilities Community Services Conference Center 646-3770

Construction Inspections Plans & Public Works Permits & Inspection Svcs. 646-3891

Construction Projects, City Plans & Public Works Capital Projects 646-3997

Contracts, Holder of Originals Information Resources City Clerk 646-3935

Copiers Information Resources Information Services 646-3792

Council Chambers, Use of Information Resources City Clerk 646-3935

Courts, Information/Liaison Police Operations 646-3813

Crime Analysis Police Police Support 646-3827

Cruiseships (Cruising Groups, Regattas) Community Services Harbor-Marina 646-3950

Cultural Arts Commission Community Services Museums & Cultural Arts 646-5648

Cultural Events Community Services Museums & Cultural Arts 646-5648

Curb Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Custodial Services Plans & Public Works Building Maintenance 646-3926

Cutting Day Special Event Plans & Public Works Parks Maintenance 646-3860

Damage to City Property Finance Risk Management 646-3940

Deeds, City Information Resources City Clerk 646-3935

Demolition Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Disaster Preparedness Planning Fire Fire Admin 646-3900

Dog Licenses Finance Revenue 646-3944

Driveway Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Easement Requests Plans & Public Works Engineering 646-3921

Economic Demographic Information Plans & Public Works Planning 646-3886

Economic Development General Plans & Public Works Planning 646-3886

Elections, City Information Resources City Clerk 646-3935

Electrical Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Employee Benefit Programs Human Resources Benefits 646-3765

Employee Orientation Program Human Resources Benefits 646-3765

Employee Recognition Program Human Resources Administration 646-3765

Employee Verification Requests Finance Payroll 646-3942

Subject Phone Directory

Last Updated 9/30/2016 S:\100-Gen-Admin\105-Info-Systems\105-04-Files-Directories\Comms\Cross Reference Directory\Subject-Phone-Directory.xlsx



Subject Department Division Number
Encroachment Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Engineering Plans & Public Works Engineering 646-3920

Environmental Impact Reports Plans & Public Works Planning 646-3886

Events City Manager Communications 646-3760

Fat, Oil and Grease Program (FOG) Plans & Public Works Engineering 646-3921

FAX City Attorney Administration 373-1634

FAX City Manager Administration 646-3793

FAX Finance Accounting 646-3455

FAX Finance Revenue 655-0562

FAX Fire EOC 646-3982

FAX Fire Fire Admin 646-3723

FAX Human Resources Administration 646-3726

FAX Information Resources City Clerk 646-3702

FAX Information Resources Information Services 646-5650

FAX Library Administration 646-5618

FAX Plans & Public Works Administration 646-3467

FAX Plans & Public Works Building Maintenance 643-0962

FAX Plans & Public Works Capital Projects 646-5686

FAX Plans & Public Works Engineering 646-3405

FAX Plans & Public Works Housing and Property Mgmt. 646-5616

FAX Plans & Public Works Mechanical 646-3412

FAX Plans & Public Works Parks Maintenance 646-3946

FAX Plans & Public Works Permits & Inspection Svcs. 646-5643

FAX Plans & Public Works Planning 646-3408

FAX Plans & Public Works Streets & Utilities 646-3706

FAX Plans & Public Works Traffic Engineering 646-3405

FAX Police Administration 646-3802

FAX Police Records 646-3899

FAX Community Services Conference Center 646-3777

FAX Community Services Harbor-Marina 646-5674

FAX Community Services Parking 646-5651

FAX Recreation Administration 646-3880
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FAX Recreation Scholze Park Center 646-3485

FAX Recreation Hilltop Center 648-9128

Finance Finance Administration 646-3940

Financing Small Businesses Plans & Public Works Planning 646-3886

Fingerprinting Police Records 646-3830

Fire and Medical Emergency Response Fire Operations 911

Fire Department Personnel Fire Administration 646-3900

Fire Hazards Fire Prevention 646-3908

Fire Prevention/Public Education Fire Prevention 646-3908

Fire Protection/Related Permits Fire Prevention 646-3908

Fire Records Fire Administration 646-3900

Fire Regulation/Inspection Fire Prevention 646-3908

Fire Safety/Public Inquiries Fire Administration 646-3900

Fire Station Historical Tours Fire Administration 646-3900

Fish Net Repairs Community Services Harbor-Marina 646-3950

Fisherman’s Wharf Concessions Plans & Public Works Housing & Property Mgmt. 646-3995

Fishing- Lake El Estero Plans & Public Works Parks Maintenance 646-3860

Fixed Assets Finance Accounting 646-3942

Flags Plans & Public Works Building Maintenance 646-3926

Flood Area Information Plans & Public Works Engineering 646-3920

Flood Control/Drainage Problems Plans & Public Works Streets & Utilities 646-3927

Flood Emergencies Fire Operations 911

Fuel for City Vehicles Plans & Public Works Mechanical 646-3956

Garbage and Trash Complaints Plans & Public Works Solid Waste & Recycling 646-5662

General Plan, City Plans & Public Works Planning 646-3886

Golf Activities Recreation Field Sports 646-3969

Granny Housing Plans & Public Works Planning 646-3886

Gun Permits (Concealed Weapons) Police Special Services 646-3809

Gun Registration Police Records 646-3830

Gymnasium Recreation Sports Center 646-3730

Harbor After Hours Community Services Harbor-Marina 594-7760

Harbor Liaison Community Services Harbor-Marina 646-3950
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Harbor Moorings Community Services Harbor-Marina 646-3950

Harbor Regulations Community Services Harbor-Marina 646-3950

Hazard Abatement Plans & Public Works Planning 646-3886

Hazardous Materials Information Fire Administration 646-3900

Hiltop Park Center Community Services Recreation 646-3975

Hiring/Employment Human Resources Administration 646-3765

Historic Preservation Commission Plans & Public Works Planning 646-3886

Historical Information (Local) Library Administration 646-3741

Historical Information (Local) Community Services Museums & Cultural Arts 646-5640

Historical Preservation Buildings Plans & Public Works Planning 646-3886

Housing and Property Management Plans & Public Works Housing & Property Mgmt. 646-3995

HR Policies and Procedures Human Resources Administration 646-3765

HR Reference Checks Human Resources Administration 646-3765

Hydrant and Water Systems Fire Prevention 646-3908

Information Services Information Resources Information Services 646-3792

Information, General Library Reference 646-3933

Inquires by the Media City Manager Communications 646-5692

Insurance Programs, City Finance Risk Management 646-3948

Insurance Programs, Employee Human Resources Benefits 646-3765

Internships Human Resources HR Dept. and other Depts. 646-3765

Investigations Police Investigations 646-3809

Investment of City Funds Finance Revenue 646-3944

Jail Custody Information Police Records 646-3830

Lake El Estero Concessions Recreation Administration 646-3866

Lake El Estero Flood Control Plans & Public Works Streets & Utilities 646-3927

Lake El Estero Picnic Reservations Recreation Administration 646-3866

Land Information Plans & Public Works Planning 646-3886

Lease/Rental of City Property Plans & Public Works Housing & Property Mgmt. 646-3995

Legal Matters City Attorney Administration 646-3915

Library (Computers, EBooks, Internet, Wireless Service) Library Reference 646-3933

Library Adult Storytelling Programs Library Administration 646-3949

Library Lending of Materials Library Reader Services 646-3933
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Library Outreach Program Library Extension Services 646-3710

Library Preschool Programs Library Youth Services 646-3934

Library Reference and Research Library Reference 646-3933

Library Services for Children Library Youth Services 646-3934

Library Services for Teens Library Reference 646-2094

Library Summer Reading Programs Library Youth Services 646-3934

Library, Board of Trustees Library Administration 646-3745

Litter Control, Parks Maintenance and Greenbelts Plans & Public Works Parks Maintenance 646-3860

Litter Control, Streets & Utilities Plans & Public Works Streets & Utilities 646-3927

Live Streaming City Manager Communications 646-5692

Local History Information Library Administration 646-3741

Local History Information Community Services Museums & Cultural Arts 646-5640

Lost and Found Property Police Records 646-3830

Mail, City Information Resources City Clerk 646-3935

Maintenance (Mechanical) Plans & Public Works Mechanical 646-3956

Maintenance (City Buildings) Plans & Public Works Building Maintenance 646-3926

Map, Aerial and Base Plans & Public Works Engineering 646-3920

Maps, General Plan and Zoning Plans & Public Works Planning 646-3886

Marina Regulations Community Services Harbor-Marina 646-3950

Marketing Small Businesses Plans & Public Works Planning 646-3886

Massage Permits Police Police Operations 646-3837

Mayor City Manager Administration 646-3760

Mechanical Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Meeting Facilities Community Services Conference Center 646-3770

Meeting Room EOC Fire Administration 646-3900

Meeting Room: Library Library Administration 646-5669

Meeting Room: Police Training Police Administration 646-3800

Meeting Room: Conf Center Community Services Administration 646-3770

Meeting Room: Council Chambers Information Resources City Clerk 646-3935

Meeting Room: Employee Lounge Information Resources City Clerk 646-3935

Meeting Room: Lord Nelson City Manager Administration 646-3760

Meeting Room: Police Conference Police Administration 646-3800
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Memorial Bench Program Plans & Public Works Parks Maintenance 646-3860

Microfilm/Microfiche Reader/Printer Library Reference 646-3933

Microfilm/Microfilm Reader Police Records 646-3830

Low & Moderate Income Housing Program Plans & Public Works Housing & Property Mgmt. 646-3995

Monterey Channel, The City Manager Communications 646-5692

Monterey Youth Center Community Services Recreation 646-3873

Municipal Code Information Resources City Clerk 646-3935

Museum, Colton Hall Library Museums & Cultural Arts 646-5640

Museum, Presidio of Monterey Museum Library Museums & Cultural Arts 646-3456

Naval Vessels, Service to Community Services Harbor-Marina 646-3950

Neighborhood Area Plans, City Plans & Public Works Planning 646-3886

Neighborhood Associations Information Resources City Clerk 646-3935

Neighborhood Improvement Program Plans & Public Works Engineering 646-3921

Neighborhood Watch Program Police Public Education 646-3819

News Releases City Manager Communications 646-5692

Newsletter, (City Focus) City Manager Communications 646-5692

Newspaper Articles, Copies of Library Reference 646-3933

Notary Service Information Resources City Clerk 646-3935

Oaths of Office/Loyalty Oaths Information Resources City Clerk 646-3935

Occupancy Certificates Plans & Public Works Permits & Inspection Svcs. 646-3891

Ordinances, City Information Resources City Clerk 646-3935

Overtime Records Finance Payroll 646-3942

Pagers Information Resources Information Services 646-3792

Park Dedication and In-Lieu Fees Recreation Administration 646-3866

Park Maintenance Plans & Public Works Parks Maintenance 646-3860

Parking Community Services Parking 646-3953

Parking Citations/Complaints Community Services Parking 646-3953

Parking Permits (Lots, Garages, Residential) Community Services Parking 646-3953

Parking Requirements/Adjustments Plans & Public Works Planning 646-3886

Parking, Marina Lot Community Services Parking 646-3953

Parks and Recreation Commission Recreation Administration 646-3866

Parks Reservations Recreation Administration 646-3866
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Payroll, City Finance Accounting 646-3942

Permit Process (General, Use, Variance, Sign) Plans & Public Works Planning 646-3886

Permits (Building, Curb, Driveway, Sidewalk, Encroach.) Plans & Public Works Permits & Inspection Svcs. 646-3891

Physical Fitness Programs Recreation Sports Center 646-3730

Picnic and BBQ Reservations Recreation Administration 646-3866

Plan Checks Plans & Public Works Permits & Inspection Svcs. 646-3891

Planning Commission Plans & Public Works Planning 646-3886

Play! Monterey Travel Program Recreation Scholze Park Center 646-3878

Playground Activities Recreation Administration 646-3866

Plumbing Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Police Case Follow-Up Police Watch Commander 646-3824

Police Emergencies Police Dispatch 911

Police Non-Emergencies Police Dispatch 646-3914

Police Information Police Records 646-3830

Police Patrol Police Watch Commander 646-3824

Police Recruitment/Training Police Training Sergeant 646-3814

Police, Special Events Police Special Events Lt. 646-3971

Pool Cars Plans & Public Works Engineering 646-3921

Postage and Mail, City Information Resources City Clerk 646-3935

Prefab Housing Regulations Plans & Public Works Permits & Inspection Svcs. 646-3891

Preschool Recreation Administration 646-3866

Preschool Storytelling and Activities Library Youth Services 646-3934

Presidio of Monterey Museum Library Museums & Cultural Arts 646-3456

Proclamations, Mayor’s City Manager Administration 646-3760

Property Management, City Property Plans & Public Works Housing & Property Mgmt. 646-3995

Public Documents Information Resources City Clerk 646-3935

Public Facilities Community Services Administration 646-6989

Purchase Orders Finance Administration 646-3940

Purchasing Policies and Procedures Finance Administration 646-3940

Radio 1610 AM City Manager Communications 646-5692

Reading Programs Library Youth Services 646-3934

Records, Police Police Records 646-3830
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Recreation Facilities Recreation Administration 646-3866

Recreation Programs (Fees, Schedules) Recreation Administration 646-3866

Reference Librarian Library Reference 646-3933

Renewing Checked-Out Materials Library Support Services 646-3933

Rental/Lease, City Property Plans & Public Works Housing & Property Mgmt. 646-3995

Residential Property Inspection Plans & Public Works Permits & Inspection Svcs. 646-3891

Resolutions, City Council Information Resources City Clerk 646-3935

Retirement Information Human Resources Benefits 646-3765

Ride Along Program Police Public Education 646-3819

RV Storage Plans & Public Works Parks Maintenance 646-3860

Safety Program, Employee Human Resources Benefits 646-3765

Salary Information Human Resources Administration 646-3765

Scholze Park Center Community Services Recreation 646-3878

Seismic Information Plans & Public Works Permits & Inspection Svcs. 646-3891

Sewer Connection Inspections Plans & Public Works Streets & Utilities 646-3927

Sewer Connections and Fees Plans & Public Works Permits & Inspection Svcs. 646-3891

Sewer Line Maintenance (Stoppages) Plans & Public Works Streets & Utilities 646-3927

Sick Leave Records Finance Payroll 646-3942

Sidewalk Maintenance Program Plans & Public Works Capital Projects 646-5686

Sidewalk Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Sign Ordinances Plans & Public Works Planning 646-3886

Small Business Marketing/Financing Plans & Public Works Planning 646-3886

Social Media (You Tube, Facebook, Twitter) City Manager Communications 646-5692

Solar Permits Plans & Public Works Permits & Inspection Svcs. 646-3891

Sound Amplification Permits Police Administration 646-3800

Special Events - Recreation Recreation Administration 646-3866

Special Events – Police Police Special Events Lt. 646-3971

Sports Programs and Facilities Recreation Field Sports 646-3969

Sr. Citizen Recreation Programs Recreation Scholze Park Center 646-3878

Statement for Economic Interest (Form 700) Information Resources City Clerk 646-3935

Street Light Repairs Plans & Public Works Streets & Utilities 646-3927

Street Light Requests Plans & Public Works Engineering 646-3920
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Street Opening Requests Plans & Public Works Permits & Inspection Svcs. 646-3891

Street Repairs Plans & Public Works Streets & Utilities 646-3927

Street Signs (New) Plans & Public Works Transportation Engineering 646-3473

Street Signs (Maintenance) Plans & Public Works Streets & Utilities 646-3927

Street Striping (New) Plans & Public Works Transportation Engineering 646-3473

Street Striping (Maintenance) Plans & Public Works Streets & Utilities 646-3927

Street Sweeping Monterey Disposal Svc. Non-City Service 372-7977

Storm Drains Plans & Public Works Engineering 646-3921

Storm Drains - After Hours Police Dispatch 646-3914

Subdivision Processing Plans & Public Works Planning 646-3886

Suggestion Hot Line City Manager Administration 646-3760

Surplus Property Finance Administration 646-3940

Surveying Plans & Public Works Engineering 646-3920

Suspicious Persons Police Dispatch 911

Swimming Pool Rental Permits Recreation Sports Center 646-3730

Tax Forms Library Reference 646-3933

Tax Withholding Forms Finance Payroll 646-3942

Taxi Permitting Police Operations 646-3837

Taxi Vouchers for Seniors Recreation Administration 646-3866

Telephone Repairs and Service Information Resources Information Services 646-3792

Telephones Information Resources Information Services 646-3792

Tennis Center Community Services Recreation 646-3881

Tennis Programs and Facilities Recreation Administration 646-3866

Toxic and Hazardous Waste Info Fire Prevention 646-3908

Traffic Enforcement (Non-Parking) Police Watch Commander 646-3824

Traffic Engineering Plans & Public Works Traffic Engineering 646-3473

Traffic Signals Plans & Public Works Streets & Utilities 646-3927

Training, Employment Human Resources Administration 646-3765

Tax TOT Finance Revenue 646-3944

Tree Removal Permits (Private & Public) Plans & Public Works Urban Forestry 646-8781

Trees, Storm Damage (Public Trees) Plans & Public Works Parks Maintenance 646-3860

Tunnel Maintenance Plans & Public Works Streets & Utilities 646-3927
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Unemployment Compensation (City) Human Resources Administration 646-3765

Use City Property by Public Request Recreation Administration 646-3866

Utility Users Tax Finance Revenue 646-3944

Vacation and Holiday Records Finance Payroll 646-3942

Vehicle Repair & Maintenance (City) Plans & Public Works Mechanical 646-3956

Verification of Employment Finance Payroll 646-3942

Vessel Accident Reports Community Services Harbor-Marina 646-3950

Vessel Registration/Enforcement Community Services Harbor-Marina 646-3950

Veteran’s Memorial Park Plans & Public Works Parks Maintenance 646-3865

Via Paraiso Picnic & BBQ Reservations Recreation Administration 646-3866

Video on Demand City Manager Communications 646-5692

Volunteer Program Human Resources Administration 646-3765

Volunteer Work Projects Plans & Public Works Parks Maintenance 646-3860

Voter Registration Forms Information Resources City Clerk 646-3935

W-4 Income Tax Forms (City Employee) Finance Payroll 646-3942

Waterfront Community Room Recreation Administration 646-3866

Weather Information Community Services Harbor-Marina 646-3950

Website City Manager Communications 646-5692

Weed Abatement - City Property Plans & Public Works Parks Maintenance 646-3860

Weed Abatement - Private Property Plans & Public Works Code Compliance 646-3750

Wharfage Fees Community Services Harbor-Marina 646-3950

Wharf I & II Concessions and Leasing Plans & Public Works Housing & Property Mgmt. 646-3995

Whispering Pines Picnic & BBQ Reservations Recreation Administration 646-3866

Workers Compensation Human Resources Benefits 646-3765

Zoning Plans & Public Works Planning 646-3886
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